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Career
Objective

Summary of

Qualifications

Employment
History

Provider/Consultant - Hardware, Software, Network

Director of User Experience and/or Software Development

Systems Architect - Microsoft SharePoint/CRM

Lead Developer - Visual Studio .Net, 2005, MS SQL Server Reporting Services (SSRS)

Software:

Microsoft CRM, SharePoint, C#, Visual Basic, Java; XML; MS SQL; MySQL; HTML; CSS;
JavaScript; VB Script; Adobe Photoshop, Flash, InDesign; Google (managed)
Accounts, SalesForce (CRM), etc.

Hardware:
Installation; network design and implementation; rough construction; printer
service and repair; Video (LCD/TV) and Audio integration, etc.

Consultant, Modern Image Consulting and Technology Services (Self-Employed)
September, 2007 - Present

Directed and participated in a wide variety of technology projects, including
software, hardware, and network. Industries of experience include: medical, real
estate, public works, education, etc.

Software Consultant, Robert Half Technology

November, 2007 - Present

Software Development contractor/consultant responsible for analysis, design, and
development of Sharepoint 2007 site configuration and custom development at
Carollo Engineers in Phoenix, AZ.

* Microsoft SharePoint 2007

o Configured, customized SharePoint sites as directed by client IT
department.

o Designed and built custom controls (columns and web parts) to
interface and connect with legacy systems.



Systems Architect, Valor IT

December, 2006

- August, 2007

Responsible for analysis, design, and implementation of several MS CRM projects.
Developed training materials and participated in the training of over 250
individuals. Participated in the creation of proposals as well as general project

management.

* Microsoft Customer Relationship Management (CRM)

o

* MSSQL,

o

Designed and implemented both small and large scale
implementations for broad client platform such as real estate
investment and university industries.

Wrote custom controls and assemblies to interface with the CRM
methodology.

Attended MS CRM Boot Camp to become proficient in this
technology.

SSSRS (Reporting Services), SSIS (Integration Services)

Built custom reports for MS CRM. Integrated these reports into the
CRM platform with auto filter capabilities.

Imported multiple sets of data into CRM via SQL Server Integration
Services and ScribeSoft Migrate utility.

Allocated resources for data performance tuning and query
optimization.

* VS.Net, VS 2005

o

o

Built custom assemblies to manage data and process flow.

Integrated assemblies with MS CRM workflow.

* Microsoft Office SharePoint Services (MOSS), Windows SharePoint Services

2003

o

Installed, configured, and implemented custom SharePoint 2007
solution for internal business as well as external clients.

Software Developer, University of Phoenix

December, 2004 - December, 2006

Responsible for analysis, design, implementation, and support of many applications
for the University Services division of the university. Participated in many planning

meetings to discuss legacy applications, their phase out and support lifecycle(s) and
the opportunities for replacement,

Work on many platforms including:

¢ Java



o

o

Installed, customized and implemented custom java solution to
integrate with imaging system.

This product was an extension of the ODOC server infrastructure
created by Bluebird Systems.

Classic ASP

o

Supported, updated, and rebuilt many pages as part of an
division-wide legacy system called The Zone.

The Zone was comprised of several individual applications rolled
up into a portal-like application which managed user account
control and permissions, etc.

Wrote new features per user request.

Re-factored and reengineered to achieve maximum server uptime
and client access time.

VS .net
o Participated in the design and development of Evolution client, a
new front end to the ODOC engine.
o Wrote several custom components to interact with ODOC engine.
VS 2005
o Created and supported custom website for Call center, including
GUI, design, implementation, etc.
o Developed custom solutions to interface with legacy applications.
SQL, SSRS

o

o

Created queries, views, and stored procedures to access and
update data.

Participated in performance tuning to increase overall access
time.

Systems Architect, StudyAdvantage.com

PHP

o

o

August 2003 - December, 2004

StudyAdvantage.com offers web-based technological solutions for learning adults
(i.e. online test(s), vocabulary, review, etc). Assist in the design and development
of these products.

Participated in development of flashcards and study help pages.

Led design team to create website and administrative tools.



Education

Additional
Information

* MySQL
o Designed database, views, queries, etc for this system.

Lead Developer/Test Lead, The Vanguard Group Inc
January 2001 - December, 2004

Communication Associate, The Vanguard Group Inc
June 1999 - December 2000

BSIT, University of Phoenix | Focus: database management/web integration

I have a strong conviction and desire to serve in the field of technology, it being
one of my 4 main passions. Others include: Music, Service, and Construction. When |
was a child | would say that "when | grow up | want to be a carpenter just like my
Poppa”. But, technology was my drive, passion and path. Now, | see a direct
correlation between my childlike desire to be a builder and my current drive to
build in the field of technology.

Some of my core values include: Dedication commitment, consistency, working with
a task until it is completed, thinking without the box (whole picture).
Understanding objective vs linear growth and development.

Since serving in Argentina in 1995, | maintain a competent knowledge of the
Spanish language and have recently visited extended tours in Germany, Austria, and
Italy. | have a Czech, German, English and heritage.

| strongly believe that anyone can be taught to do anything to which they sincerely
have the desire for and put for the concerted effort to develop. Ralph Waldo
Emerson said “That which we persist in doing becomes easier for us to; not that the
nature of the thing itself is changed, but our power to do is increased”. | align my
life model to this principle in many ways.



